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 Provide educational materials for providers  
 and practice sta� 
 Conduct face-to-face visits to indentfy any gaps 

in care
  

 



 
Provide health risk assessments



 
Coordinate ancillary, home and 

  
 

community-based services 



 
Promote “care team” family involvement  Serve as conduit of communication between 

 
 delivery system, patient and provider 
 Resource (i.e., Medicaid coordination, 

 
 advanced care planning, transportation) 
 Identify and resolve gaps in care 

 Provide beneficiaries Next Gen ACO info 
 and care coordination benefits   
  

  
   
 



 

Refer to NWMHP as a resource



 

Refer to case management and 

  
 

encourage member engagement
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Provide material to meet practice needs 

 


 

Share best practices


 

Engage members to select PCP/specialists


 

Assist with skilled nursing facilties

  
 

direct admits


 

Partner with skilled nursing facilities, 

  
 

home and community services, and 

  
 

home health 



 

Same day appointments for urgent care
patient needs



 
Encourage calling after hours 



 
How and where to access urgent care 



 
Utilize direct admit to preferred, 

  
 

skilled nursing facilities


 
Refer to ACO hospital partner
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 Report quality measures 


 
Work with ACO hospital partner

 Support provider/practice relationships 


 Provide NWMHP access to EHR system


 Communicate concerns and   

 opportunities

 HOW TO BE 
� � � � �� � � � � � � � � � 
     IN AN ACO

Facilitate communication between 
delivery system, patient and provider

Support engagement in care management

Maintain open patient panel for bene�ciary 
accessibility
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GOOD TO KNOW
� � � � �� � � � � ��

NWMHP ACO

NWMomentumHealthACO.com 
innovation.cms.gov/initiatives/next-generation-aco-model

319 Seventh AVE SE, STE 201   |   Olympia, WA 98501
360.943.4337  |  1.877.943.4337 (toll free)   |   360.754.4324 (fax)

NW Momentum Health Partners reduces Next Generation Accountable Care 
Organization Model spend by 8.2% 
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NWMHP – 2019 Next Gen ACO
Washington and Idaho 
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