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Purpose
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Innovaccer Purpose

 Automate the population health management of 

NGACO patient lives to allow staff to efficiently

manage these patients with regard to care, risk, 

utilization, and finance to achieve high quality 

outcomes while minimizing expenditures.  
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InCare and Analytics
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Care Management - Worklist
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Purpose: Provide an automated worklist for management of daily activities. Provides insights into the 
types of activities scheduled and allows for risk stratification of outreach based on HCC Risk Score.
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Patient 360 View

NAME AND PRACTICE

N/A

PATIENT NAME and INFORMATION

N/A

N/A

N/A

Purpose: view of aggregated patient level data (clinical and claims, ADT feeds) used by care 
management to have holistic view of patients prior to outreach. 
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Patient Level Risk Detail
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PATIENT NAME and INFORMATION

Purpose: Provides insight into the patient’s risk score and the chronic conditions associated.  
Identifies and assists care managers in addressing gaps prior to outreach.
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Care Management Timeline
Purpose: view of all outreach activities that have occurred in order of most recent first for a patient.  
Shows active and completed care protocols and names of care team members who have worked on 
patient case.
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Care Management Productivity 
Dashboard
Purpose: to monitor care management activities and protocols overall and specific to individual  care 
managers performance
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Spend type drill down
• Top 10 Diagnoses (each 

category)

• Patient level detail:

• Cost

• Facility based on NPI 

and Name

• DRG

• Bill type

• Primary procedure

All data can be pulled into csv 

format for further evaluation.  

Per Member Per Month Dashboard
Categorized Spend
Purpose: evaluate spending trends and monitoring financial performance at regional, clinic / provider 
level, and within lines of business, drill down functions available at patient level (i.e: acute care facilities 
and DRG views) .
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Dashboard PMPM
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Scorecard Dashboard
Purpose: to monitor organizational, clinic and provider utilization performance and use for fund flow of 
shared savings distribution  

Metrics drill down
• Procedure code (level 

of care) – ER Visits
• Bill Type (identify CAH) 
• Utilization counts by 

patient
• NPI Facility Identifier
• DRG
• Readmit Identifier 

(patient level)
• Visit Date 
• Last AWV Date 
• PCP Alignment – AWV
• AWV Code Billed 

(Initial, Welcome, 
Subsequent)
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SNF Dashboard Detail
Purpose: to compare SNF level detail, contracted performance, length of stay, per days costs 
& readmissions
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SNF Dashboard Drill Down
Data downloadable into Excel for sorting and filtering
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Emergency Department Dashboard
Purpose: drill down data for potentially avoidable utilization based on NYU algorithm identify high-fliers.



CONFIDENTIAL
Property of NWMHP. Do not distribute.

Dashboard - Quality Performance 
Purpose: to monitor quality performance, create targets / measures based on contract 
requirements, prioritize patient level outreach to create campaigns for gap closure. Drill down at 
provider level with patient level detail.
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Dashboard - Quality Performance
(Slide 2)
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Dashboard – Risk
Purpose: to monitor recapture rate and understand risk score trends and assist at the provider and 
individual patient level is workflow process development.
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Dashboard – Risk 
(Slide 2)
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Dashboard – Network Leakage
Purpose: to provide insight into current network utilization, understand leakage by DRG and facility 
as well as specialty and provider allowing for potential future contracting
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Coming Soon: SDoH, InNote and 
InConnect
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SDoH

 Innovaccer platform built using the Aunt Bertha for 

referral resourcing

 Social Vulnerability Index based upon the following: 
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InNote

 EHR Ribbon or Pop-up for Point of Care solution

– 1 click to close

 Care Gaps

– Presents care/measure gaps for care planning and 

improved quality outcomes

– Presents potentially dropped diagnosis codes 

identified for clinical documentation improvement

– Shares patient education opportunities through 

analysis of ED utilization

 Patient search function available
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InConnect

 Analytics driven patient engagement solution

 Assists in scaling outreach workflow

– Initiatives like cancer screenings, annual wellness 

visits, etc

 Provides care team additional capabilities for 

outreach

– Care Management introduction letters

– Urgent care collateral materials for avoidable ED 

visits


