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4 |nhnovaccer

Purpose & Capabilities

Purpose:

= Automate the population health management of ACO patient lives
to allow staff to efficiently manage these patient’s care, risk,
quality, utilization, and finance to achieve high quality outcomes
while minimizing expenditures.

Capabilities:

= Clinical Data Connectivity

» Care Management facilitation
» Dashboarding

= Quality Metric facilitation

» Risk Management facilitation
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Uses & Benefits

Innovaccer solutions is working to generate further improvements in our KPI's

Real-time monitoring of current year RAF score

Stratified patients - recapture of HCC's year over year

Analytic reporting now being generated monthly through the InGraph solution which
equates to a reduction in resource utilization

Care Management workload is built based upon ADT feeds which is automated
and through stratification of specific patient cohorts

Care protocols have been built and provide robust solutions

Social Vulnerability Index available and in the future referral processes can
be made available through use of this tool

Dashboard reports are available and used for provider engagement

Property of PSW. Do not distribute. '
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Platform Functionality

Data Aggregation High and Rising Risk SDoH Referral Process™
Quality Data Review Care Management InConnect — Campaign
Productivity Management*
Utilization Metrics Patient Level Data Drilldown Cohort Identification
Connects to EHR'’s, Risk Adjustment Point of Care Solution

HIE’s, FHIR API's, HL7
as well as other
variations

Attribution Logic Network Leakage Discharge Driven Care
Management - PreManage

*Available but not yet in use
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4 |Innovaccer Levers
13 key levers driving overall population health opportunity

Value Lever Data Required
Peduce 30-day readmits

—— Recommend preferred SHFs

Institutiona SNF - Reduce SNF cost -4t Develop preferred HH network

Prevent avoidable ED wisits

Reduce ED frequent fliers

Lab/imaging — Frevent unnecessary tests —

— Eliminate duplicate tests
Manage chronic conditions

S m— Reduce behavioural health cost

Total
addressable —
savings

Metwork Reduce network leakage

Address social determinants

— Capture missed codes

Financial optimize risk portfolic

Improve upcoding opportunity
Quality Improve guality measures and identifying emerging risks

Risk Improve coding accuracy

Engage patientzs who hawve spent
close to attributed PCF spend

Attribution

Betain low risk membars

Engage low-risk patients who hawve
not visited PCP
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Usernames & Access

Each partner, practice, or group will need to designate a single
point of contact for user access approvals and terminations.

Usernames
= Users are required to have individual logins
» Password recovery tool available

» |nnovaccer Support will assist with username/login
issues

— 5 failed attempts or 45 days without utilizing will cause your
account to be locked and require email support

Access

» Detailed logs for audit purposes
= Break the Glass feature

2-step verification
» Added security with two factor authentication
= Access code will be emailed to user

PSW»
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PSW?
Sign in with your account
Email
Enter your email

Password

Enter your password

Sign in to continue —

Forgot Password

PSW3

2-step verification

For security reasons, your organization requires you to verify

login wit tor authentication.

code on your registered e-mail address. This code
will be valid for 5 minutes.

Hi PSW

Enter the code here

Resend code
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4 How to View Patient Information

Search for a patient by selecting
“‘Patients” from the banner across the
top or “My applications”

\ 4

Select “Search Patient” or the
“‘Advanced Search” option to search
for patients by name, date of birth, etc.

\ 4

Click on the patient's name to view
Patient 360

‘AV Data v DAP ~ Analytics v Standard Dashboards Action Hub v More v

My applications

Data DAP Patients

Data DAP Patients

\ 4

Search Patient

Advanced Search ~

Last Name First Name
Date of Birth EMPI
Patient 1D Phone No.

Q Search Patient

TEST, A B. 2 years, Male P18606585

DOB: * Region: N/A = Facility: N/A » Plan: None ¢3 * MRN Ph: (253)
CONFIDENTIAL
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Purpose: view of aggregated patient level data (clinical, claims and ADT feeds) used by care management to

have holistic view of patients prior to outreach.

Summary

B SourcelDs 2 Q
Source Member |D Source Member ID Type
Patient ID

MRM

B Clinical Overview

ACO N/A
PCP

Last Encounter on 12/22/2020
Last Annual Well Visit

ED Admits in last 12 months

IP Admits in last 12 months

E Ongoing Care Protocals 22 Q
Care Protocol Coached by
TCM Care Protocol

TCM Care Protocol

Start Date

02/08/2021

01/22/2021

Race/Ethnicity

Export PDF

Target Completion Date

02/08/2021

01/22/2021

Download CCDA = Print Pre-visit Summary

Source |Ds 2
o -~
Clinical Overview
Ongoing Care Protocols 22
ADT Feed Details
Recent Visits 17
Vitals
Allergies
Labs 1
Surgical Procedures
Radiology Procedures
Pathology & Lab Procedures
Other Procedures
Diagnosis 4
Problem List
Medications
Immunizations 1
Social History
Risk 1
Family History

o~ Measures and Care Gap
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Example

« Selecting “ADT Feed Details” provides patient details found on an
ADT feed such as Actual Diagnosis, Discharge Disposition,
Admit/Discharge Date Time

Bl ADT Feed Details 7 <
Chief Complaint | Actual Diagnosis Encounter Type Discharge Dispositi...  Admit Date Time Discharge Date Time Encounter Class

R LE WOUND/CELLULITIS/IWDU/O...  Inpatient Left against medica..  2021-02-08 20:02... 2021-02-10 16:00... Surgery

« Selecting “Recent Visits” provides details that come from Clinical data

# RecentVisits 17 @ = &~
Start Date End Date Facility Name Encounter Type Encounter Type Provider Provider Specialty

~  01/19/2020 01/19/2020 MULTICARE HEAL.. . SCHADE AMY GE.. Physician Assistant.

~  01/17/2020 01/17/2020 MULTICARE HEAL.. Physician Assistant.

PSW )
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Source IDs 2
Clinical Qverview

Ongoing Care Protocols 22

ADT Feed Details

Recent Visits 17
Vitals

Allergies

Labs 1

Surgical Procedures
Radiclogy Procedures
Pathology & Lab Procedures
Other Procedures
Diagnosis 4

Problem List
Medications
Immunizations 1
Social History

Risk 1

Family History

Measures and Care Gap
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4 Patient Information

From the left navigation menu, selecting “Profile” allows users the ability to view patient level details such as:
+ Contact details
* Assigned providers

* Managed plans

Prwlepnies [+ ]
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Purpose: view of all outreach activities that have occurred in order of most recent first for a
patient. Shows active and completed care protocols and names of care team members who

have worked on patient case.

. 2 8 © o

Call Note Visit Mote Task Letter

(© JUDITH's Care Timeline All Activities

2 TCM Care Protocol: Completed
TCM Follow Up Engagement
77% completed G

@ Assigned on 02/07/2021
@ TCM Follow Up Engagement

& TCM Follow Up Engagement - 2

@& TCM Follow Up Engagement - 3

ONGOING e 1

a5 Care Team: @ +2

Care Protocols 1 Goals 0 Task @Forbes, Amy

e Lefevre, Sarah

Lal

Q

ACTIVE CARE PROTOCOLS 1

TCM Care Protocol
® Ongoing Coached by Lefevre, Sarah
Assigned on 02/07/2021 e Due on 03/09/2021

CONFIDENTIAL
Property of PSW. Do not distribute.

WWW.pswipa.com

~




PSW»

a population health company

4 Patient Level Risk Detall

Purpose: Provides insight into the patient’s risk score and the chronic conditions associated.
|dentifies and assists care managers in addressing gaps prior to outreach.

Risk CMSHCC CDPS HHSHCC

CMSHCC Risk 2.47 ()

o
g 2.00
®»
&
[ 1.00
<0
Q
T 0.00
g KR \\(\ S S S S SN - TN TN BN B \J\q-‘ NI RN N - T TR T B BN B A \J\Q I TS N TR S S S T B ST
oo A o o N R S | o Y T VR Y R Y o o R N I R
o FEE I P FTPV LRI F TR T @ VLR PTG FE I @RI VPRI @ F @

Coding Gaps Breakdown Trends

Risk Trend Analysis

HCC Category Description Diagnosis Last Recorded 2020 2019 2018 2017 RAF
Vascular Disease 1CD10 1700 05/16/2019 <} (] 0.30
~  Parkinson's and Huntington's Diseases ICD10 G20 04/14/2020 [} [} ] ] 0.69
~  Colorectal, Bladder, and Other Cancers ICD10 G180 04/14/2020 (] [} < o 0.31
~  Rheumatoid Arthritis and ICD10 M461 03/13/2020 ] 0.43
Inflammatory Connective Tissue
Disease
CONFIDENTIAL
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Hover on “Analytics” from the banner across
the top and click on “Dashboards”

OR

Choose “Analytics” from “My applications” in
the home screen

Dashboards
Scorecard Quality Performance
Last updated Dashboard
Feb 22,2021 10:38:15 am Last updated

Feb 22, 2021 10:30:08 am

Explore » Explore »

How to Get to Dashboards

PSW )

a population health company

- Patients Analytics v Care Management v InReport v
Dashboards Dasibioas
Schedules

My applications

Data
Data

Risk
Last updated
Feb 22,2021 10:32:34 am

To open the dashboard and view the analytics, click “Explore”

Analytics| Patients

Analytics Patients

PMPM

Last updated
Feb 22,2021 10:34:45 am

| Explore » I Explore »

*Access to certain dashboards is dependent on users’ permissions

CONFIDENTIAL ’
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<4 Navigation

Each dashboard can contain multiple reports that can be accessed by either the tabs at
the top or the bottom

Risk Adjusted PMPM PMPM Person Years
A Cost Management Summary $730 $665 102016
I
. . Q, - _ o, 3 0,
Last Updated: 10/18/2021 12:22:19 Pfersion: v2.0.0) PY: $794 (-8.1%) PY: $748 (-11.1%) PY: 70,706 (+44.3%)
Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging I
IP/1000 ED/1000 Readmission % SNF/1000 Imaging/1000 Rx Utilization
131 375 12.6 % 21 1,729 13616.2
PY: 177 (-25.7%) PY: 495 (-24.24%) PY: 12.2 % (+2.78%) PY: 39 (-45.3%) PY: 2549 (-32.2%) PY: 15029.3 (-9.4%)
Synopsis Cost Center Comparison [
Cost Center Type PMPM PMPM PY PMPM YOY % Utilization/ Utilization/  Utilization/
PMPM for the current selected period is $665 and the change in PMPM YoY is -11.1 %. 1000 1000 PY 1000 YOY %
Acute Inpatient has the highest PMPM at $162 and shifted by -18 % compared to previous year(PY). 7
[+l Professional $203 $224 -9% 19,095 23,814 -20%
PMPM (Trailing 12 Months) [ Inpatient $199 $256 -22% 350 322 9%
@Inpatient ®Medication @ Outpatient @ Professional & Outpatient §192 §218 2% 2677 5416 e
$800 [z Medication $49 $27 79% 13,616 15,029 9%
[x] Others $21 $22 -5% 938 1,227 -24 %
600
$400 l . l
$
Summary Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging
CONFIDENTIAL ’
Property of PSW. Do not distribute.
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Navigation — Drill Down Controls

This feature is not available for every widget. To determine if the ability to drill down is
available you must hover in the upper right-hand corner of the widget and the menu

options will appear.

Av Cost Management Summary

Last Updated: 10/18/2021 12:22:19 PRersion: v2.0.0)
IP/1000 ED/1000 Readmission %
131 375 12.6 %

PY: 177 (-25.7%) PY: 495 (-24.24%)

Drill Down Controls

PY: 12.2 % (+2.78%)

Synopsis

Emergency Department

Risk Adjusted PMPM

$730

PY: $794 (-6.1%)

SNF/1000
21

PY: 39 (-45.3%)

Cost Center Comparison [

Skilled Nursing Facility

PY: 2549 (-32.2%)

PMPM Person Years
$665 102,016
PY: 5748 (-11.1%) PY: 70,706 (+44.3%)
Imaging
Imaging/1000 Rx Utilization
1,729 13616.2

PY: 150293 (-9.4%)

T dve-

Cost Center Type PMPM PMPM PY PMPM YQY % Utilization/ Utilization/  Utilization/
PMPEM for the current selected period is $665 and the change in PMPM YoV is -11.1 %. 1000 1000 PY 1000 YOY %
Acute Inpatient has the highest PMPM at $162 and shifted by -18 % compared to previous year(PY). e
li] Professional $203 $224 9% 19,095 23,814 -20 %
PMPM (Trailing 12 Months) [l Inpatient $199 $256 -22 % 350 322 9%
Acute Inpatient 162 198 -18% 131 177 -26 %
@ Inpatient @ Medication @ Outpatient @ Professional cuteinpatien § §
$800 SNF Inpatient Claim $24 $40 -39% 21 39 -45 %
Hospice Inpatient Claim 11 €18 -37% 1 17 -32 %
$600 Inpatient Hospital Others $1 $1 86 % 186 89 108 %
I Outpatient $192 $218 -12 % 2,677 3416 22 %
$400 [ Medication $49 $27 79 % 13,616 15,029 -9%
[ Others $21 $22 5% 938 1,227 24 %
$200 — — — — — —
CONFIDENTIAL
Property of PSW. Do not distribute.
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<4 Navigation — More Options Menu

This feature is not available for every widget. The more options menu allows for
additional functionality within the specific widget.

PY: 39 (-45.3%) PY: 2549 (-34.2%) PY: 15U29.3 (9.4
More options
Cost Center Comparisord ™ b W HE
Cost Center Type PMPM PMPM PY PMPMYOY% Utilization Utilization  Utilization/ D E:::pn:urt data
/1000 /1000 PY 1000 YOY % =+
v G Show as a table
I+l Professional $203 $224 -9% 19,095 23,814 -20 % e
El Inpatient $199 $256 22% 350 322 9% ([ Spotlight
Acute Inpatient $162 $198 -18 % 131 177 -26%
Get insights
SNF Inpatient Claim $24 $40 -39 % 21 39 -45% Q 9
Hospice Inpatient Claim $11 $18 37 % 11 17 22% | i Sortdescending
Inpatient Hospital g1 41 86 % 186 39 108 % ln Sort ascending
7
[l Qutpatient $192 $218 12 % 2,677 3,416 =22 %
i Medication $49 $27 79% 13,616 15,029 9% Sort by »
1] Others $21 $22 5% 938 1,227 -24 %

CONFIDENTIAL
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4 How to Filter and its Importance

Various data filters are available in the right-side menu to filter what data is being displayed

‘fear
2021 N
*There is a 45-day claims lag and we project an additional Month
45 day incurred but not received (IBNR) lag
All W
Year Month
2021 e All . Organization
2019 Select all _ _
2020 Line of Business
January
W 202 February All v
2022 March
April Payer
May All e
June
July Area Of Service
August o o
September
Clinic
All g

CONFIDENTIAL .
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4 Cost Utilization

Summary

1 P M P M ot A i Pisk Adjusted PMPM 1 PP Person Y ears Average Risk
. A 29 Y $773 $1,039 656 1344
BY: 4518 (-15.8%) Pr- 8583 {45 7%) PY- 589 (+11.4%) P 1071 (+25.5%)

T e

Eméngéncy Depantment Skilled Mursing Faciity friaging [0 nty patie fo
4 IB/1000 6 EDY1 000 5 Readmission % SNE1000 Imaging/1000 Rx Utilization ar
. . c4 ’ =
2. Contribution Towards m & e . Lk s, | B :
. PY: 245 (+19.6%) P 595 (-21.21%) Y118 96 (#44.46%) P 36(-27.3%) PY: 3274 (-23.3%) PY- 212381 [+6.12%)
PMPM
Synopsis 2 Cost Certer Comparisan [ = =
Com CemerType PHIPM PMPM Y PMPM YOYS Udizaten) MRl Unizaion/
FIEM for the cumen seiecied period i §1.038 and the change in PMPM YoY 5 537 % L] 1000 Y WOYOYS
Acuteinpatienthas the bighest PMPM at 5237 and shifted by 3% com pared to previous y ese(PY) o Sipualemion,
Outpationt (FE] LEET] 0% 5500 6621 <16 % " o
PMPM [Trailing 12 Monkhs) Inpatient s274 287 5% 2% 369 %
3 I . T 3 [Few i pavent 537 T =T T -E‘ e o esinass
A S I npatient Claim a1 a5 *® * 7%
" L L
. CUte npatlent Hoipige inpatent Cgim 85 -7 LT T wx«
e comietHomtsl Ghes 5 ER] ® & Rl L4 OF Sarves
P M P M Frafe ssinal $239 280 24566 31387 - A v
Othars 127 18 112 1,262
L Me dication 599 $62 | 19,939 Fibit] =

,-. ... --- :

L Al '

4. |P Admits PTMPY ¥ & -

Avcidable ED % & Frequent ED Fiyer % by Assigned PCP Readmission % by DRG (Top 1) sdits

Aasigned FCP #amrbutedlives AvodsbleEDCont% EDFyesh  #Avoidsble ED a g A Al ity

Weses
. To3 TN 4% k]
5. IP Readmit Rate
Amsutitian fer sreul Me 1yt
0w ) 0%
6. ER Visits PTMPY
CONFIDENTIAL
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4 Cost Utilization

1
summary . _ ———

. . . E? fl’jil\l D Rek —'jml.slted PMPM 3 &0, —‘-vc-d;lble B Cost % Freq .E’J H‘reﬁ % war
1. List of High ED Utilizers " L B ) _
2. Gives detail on Avoidablevs Non- " i
Avoidable ED Visits : ;s o f
_— N el

3. Total Visits PTY

4. Cost of Avoidable ED Visits by o S —
Fa Ci I ity | Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging

Avoidable ED % & Frequent ED Flyer % by Assigned PCP

Assigned PCP 6 #Attributed Lives Awvoidable EDCost % EDFlyers % #Avoidable ED ~
Visits
Mot Assigned 22350 194 % 14% 3746
5. Total Avoidable ED Visits by Dx - -
655 353% 50% 266
600 2T8% 0% 23
586 410% 48% 327
499 322% 39% 239
. 463 73% 16% 96
6. Avoidable ED Cost Spread Across . p
AW RN I5% 100

PCPs

CONFIDENTIAL
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Cost Utilization

Skilled Nursing Facilities

1. SNF PMPM — Suminary D Emgercy Depariment oY —
* 1 SNF PMPM Risk Adjusted SNF PMPM 2 SNF Admits/1000 Readmitsto IP % Average Length of Stay Vear
$24 $27 21 124 % 24.5 200 3
PY: 40 {-39.5%) PY: $43 {-37.4%) PY: 39{45.3%) PY: 13.9 % {-10.8%) PY 22.0{+71%)
Man th
i SMNF/1000 & Length of Stay (Traiing 12 Months)
. . Synopsis Al ~
2 . S N F V | S Its PTM PY Current SNF Resdmission rateto 1P iz 124% with = decressecf 11% same time the pravicus yesr @ SNF000 @ Lt of 52 3
30 28 Qrgan ization
Average length of stay while increased by 7% whereas SNFAdmits i decreased by 45% @ Al -
comparsd to same time previous year I
I
W ATER MARK BELL EVUE, LLC should be the prefermed SMF Faciity for referrals with an average - ! Uz efBuzinaz
costperadmitof §12 187 and Readmission to 1P of 0% : 25 0 -
)
i Araa OF Sarvics
3. PTMPY Trend g :
= 2 Al v
7 - e B
- I -
Top Visited SNFs inic
Hospits Name Visit Count 15 2 Al v
BISED 00 2 P

PROVIDEMCE HEALTH & SERVICES WASHINGTOM 128

4. COSt pe r City a n d SOUTH HILL GPERATIONS, LLC 65 W = Al v

i
Jan 2020 Feb 203 Mar20H Agr2(20 May 2020 Jun2020 Jul2030 Aug 020 Sep20 Oct 2030 Now2020 Dec2020

o
Fa CI I Ity Readmission % by SMNF [Top 10) Only SNFs with at least 10 ad mits Dretails by City/SNF

Hospital City 4 #SNFAdmits  Costper Admit  AvglOS % Readmitto P »
S W RS ETON | = CLEVELAND Ev] $151328 68 7%
WASHINGTON | = VANCOUVER 262 §13882 i 156%
DROVIDENCE HEATH & ] = TACOMA 192 $130165 2z 1L5%
B [ ] = OLYMPIA 6 $5T6LE 210 142%
E — | = GIG HARBCR 68 $10317 29 7%
- ] = TOLEDO %0 $113082 197 100%
] = FRUTLAND T4 $11.5823 27 108%
] = PUYALLUP 74 $157466 T 95%
w seoxant | e [ = SPOKANEVALLEY & $133344 12 149%

- e = SALTLAKEQTY ] $1BEELE a5 LEEN
Resdmission % = LACEY 56 $120727 243 Ti%
CONFIDENTIAL
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Quality Management

Quality Distribution

Q I,t M t Attributed Lives Measures Meeting Target Quality Performance HMV Score
uali anagemen 1
A y Wlanag 133,688 9%(3/34) 327 % 20%
1 Att . b t d P I t . Last Updated: 3/25/2022 4:40r49 BM Yo¥ Change: 11.0 % Yo Change: 0.0 % Yol Change: 2.7 % Yol Change: 0.0 %
: p Quality Distribution {Process Measures) My
Process Measures Visit Measures nverss Measures I
Synopsis 2 Quality Performance Trend Year
s R @2013 @2020 @2021 @022 2022 -
Closing open gaps to goal for
H SPCA, OMW, AMMZ 40% -
2. Qua Ity Measu res measures will improve the measure met goal to 18%. v
Jan "

.
234/468 practices have their quality performance greater | B T,

. Process Measures T eTeees

Jan Feb Mar Apr All b

«  Visit Measures : |

Organization

Quality Score by Organization/Practice/Provider Quality Performance by Measures
° I nve rse Q u a I it Organization Quality Performance  Atwributsd Lives Code  Measure Name Performance Goal  Eligible Gaps Gaps OpenGaps S o
y o PsW 305 % 96,006 e | B || e .
ayer
M e a S ure S B Mis AL Bt AMR  Asthma Madication Ratio 1000% 00% 2 z 0 0
Total 2T 133,688 m .
FEH Persistance of Beta-Blocker 7% 12 1 1 0
ent After 2 Heart
Arza of Service
SPCA  Statin Therapy for Patents 5338 00 15 8 7 ] a .
With Cardiovascular
Disease: Statin Therapy
Clinic
OMW  Ostzoporosis Management [ RS 18 3 15 4
in Women Who Had 3 m o
Fracture
w308 G535 o00%: 73 477 254 181 Provider
msasurament y T "
mare well-child
AMMZ  Antidepressant Medication g62s ooo% 1271 o 302 175 Period made
Management: Effective
acute phass trestment yd ~
CDC7 Comprehensive Dizbats BO% 00 3 E 275
Care : Medical Attzntion
for Nephropathy
AMM3  Antidepressant Medication 630 coox 127 801 470 243 Al v
Management: Effective
continuation phase
reammant
Al v
ACD-20  Breast Cancer Scraening BEGSS coos 1B 1259 5TS El
(2REV-5) v
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Quality Management

Quality Distribution

Attributed Lives Measures Meeting Target Quality Performance 1 HMV Score
133,688 9%(3/34) 32.7 % 2.0 %
. Last Updated: 3/25/2022 4:40:49 PM Yo¥ Change: 11.0 % Yo Change: 0.0 % Yol Change: 2.7 % Yol Change: 0.0 %
1. Health Maintenance Sy
VI S It ( H IVI V) Synopsis Care Gap Contribution of Open Care Gaps across Documented Year

oY Quality Distribution

Risk
Focusing 2,381 membsrs with HMY due and 2022 ~
. .
han six care gaps opan will result in @ Atributed Lives @
« A | Well Visit ® =
n n ua e n e SS | S | 15.8% increase in quality score to 37.2% o Month
40% Jan ~
HMV vs Quality Performance by Org/Practice/Provider 32414
Organization Quality HMV Score  Awributed a4 3 -
Performance Lives = ] 5 ‘L o
. . . - '§ 2 E
2. HMV Distribution e = ] =
¢ [ MULTICARE 3TT% 34% 35552 2 e 2 g
HEALTH SYSTEM z E Al E
= Mot Assigned | wex 5% 12728
- ) Payer
F MULTICARE 3T3% 37% 7658
ROCKWOOD Al N
CLNIC
2346 ;
3 C G = PUBLIC HOSPITAL 015 3709 J- 123 0% Ares of Service
DISTRICT NO 1 OF 3 Low  Medium Rising
. a re a pS MASON COUNTY 1-2 35 68 L Fisk  High Al ~
[ PEND OREILLE 00% 2308
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4 Risk Management

Risk Performance
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4 Risk Management

Risk Distribution

Risk By Age

PCP Visit Distribution

Undocumented Risk
Distribution

Care Gap Distribution

PSW 5>

a population health company

4 Risk Management

Risk Distribution

Contribution of Undocumented Risk Across Ages and Genders

Risk Performance
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Risk Populations

Patient Risk Escalation

Each year about 18% of rising risk
patient escalate to high-risk
High-Risk patients.

Patients

Rising- Risk . o .
Patients Common Triggers of Rising Risk

15% to 35% of your Escalation

Pat‘err‘itsﬁ’:g'f";i':‘f°” 's « Unpredicted exacerbation where
patient is unable to recover

Patient unaware of condition or

ignores it and therefore is not

Low-Risk Patients managing

Natural deterioration based upon

based upon managed condition
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4 Rising Risk Variables

Innovaccer Risk Dashboard: A Case Study Example

Contribution of Undocumented Risk Across Ages and Genders YOED e

Managing care gaps: understand and filter on several

@F @M @®U @ Contribution of Undocumented Risk
3K

0% factors
. 2 * Age Grouping
. * HMV visit completion

* Open care gaps (quality measures)

Attributed Lives
Undocumented Risk %

TK e Contribution of undocumented risk
B CASE STUDY EXAMPLE:
Contrbution of Undocumented Risk Across Care Gap Data->Actionable Information
i I A * Filter on a specific clinic
s * Filter on desired age group (66-80) with highest
foN E contribution of undocumented risk which gives
: " you a set of 2998 lives
Coam o 2% 2 * Narrow results by filtering on highest number of
O Me L. care gaps (9+) which reduces results to 75
T e * Apply a final filter on the annual Health

Maintenance Visit being due which then
produces a workable patient list containing 13
patients ready for outreach to schedule an
appointment. CONFIDENTIAL >

Property of PSW. Do not distribute.
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Thank You

319 7th AVE SE, St. #201, Olympia, WA 98501
Phone: 360.943.4337
Fax: 360.754.4324
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