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Innovaccer - Purpose & Capabilities

Purpose:

= Automate the population health management of ACO patient lives to allow staff to efficiently
manage these patient’s care, risk, quality, utilization, and finance to achieve high quality
outcomes while minimizing expenditures.

Capabilities:

= Clinical Data Connectivity

» Care Management facilitation
» Dashboarding

= Quality Metric facilitation

» Risk Management facilitation
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Innovaccer - Usernames & Access

_ _ _ _ _ 4 innovaccer
Each partner, practice, or group will need to designate a single point of contact for user o
access approvals and terminations. Sign in with your account
Email
Usernames
» Users are required to have individual logins Password
= Password recovery tool available B
» Innovaccer Support will assist with username/login issues vt Pasemond
— 5 failed attempts or 45 days without utilizing will cause your account to be locked
and require email support
Access AY innovaccer
» Detailed logs for audit purposes Two-Factor Authentication
" Break the Glass feature kit

We've sent you a code on joef@pswipa.com which will be only
valid for 5 minutes.

2-step verification Hi Joe
= Added security with two factor authentication e
= Access code will be emailed to user

Resend code

Property of PSW. Do not distribute.
Www.pswipa.com
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How to View Patient Information

Search for a patient by selecting
“Patients” from the banner across the
top or “My applications”

\ 4

Select “Search Patient” or the
“Advanced Search” option to search
for patients by name, date of birth, etc.

¥

Click on the patient's name to view
Patient 360

' Datav DAP v Analytics v Standard Dashboards Action Hub v More v

My applications

Data DAP Patients
Data DAP Patients

Search Patient

Advanced Search ~

Last Name First Name
Date of Birth EMPI
Patient ID Phone No.

Q, Search Patient

TEST, A B. 2 years, Male P18606585

DOB: * Region: N/A = Facility: N/A = Plan: Mone ¢3 = MRN: Ph: (253)

Search results for "test"
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Patient 360 View

Purpose: view of aggregated patient level data (clinical, claims and ADT feeds) used by care management to have holistic view of patients
prior to outreach.

Summary Export PDF Download CCDA = Print Pre-visit Summary

Source |[Ds 2

B SourcelDs z Q &~
Clinical Overview

Source Member ID Source Member ID Type Race/Ethnicity Ongoing Care Protocols 22
ADT Feed Details

Patient ID
Recent Visits 17
MRN Vitals

Allergies
Labs 1

B Clinical Overview ~ il P

ACO N/A Radiclogy Procedures
Pathology & Lab Procedures

Pcp Data Not £ Other Procedures

Last Encounter on 12/22/2020 Diagnosis 4
Problem List

Last Annual Well Visit Data Not Available i fiang

ED Admits in last 12 months Data Not Available Immunizations 1
Social History

IP Admits in last 12 months _
Risk 1
Family History

B Ongoing Care Protocols 22 Q -8 Meskirss anclare tin

Care Protocol Coached by Start Date Target Completion Date

TCM Care Protocol 02/08/2021 02/08/2021

TCM Care Protocol 01/22/2021 01/22/2021

CONFIDENTIAL
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Contents in Patient 360

Source IDs 2

Clinical Qverview

Example Ongoing Care Protocols 22
« Selecting “ADT Feed Details” provides patient details found on an ADT ADT Feedl Detsils
feed such as Actual Diagnosis, Discharge Disposition, Recent Visits 17
Admit/Discharge Date Time Vitals
Allergies
Labs 1

= ADT Feed Details 7 @ i
Surgical Procedures

Chief Complzint | Actual Diagnosis Encounter Type Discharge Dispositi... Admit Date Time Discharge Date Time Encounter Class Rad iDng\_.l’ Proceduras

R LE WOUNDCELLULITIS/WNDUO...  Inpatient Left against medica..  2021-02-08 20:08:... 2021-02-1016:00:... Surgery Pathologv R Lab Procedures

Other Procedures
: “ P! . . - Diagnosis 4
+ Selecting “Recent Visits” provides details that come from Clinical data

Problem List

Medications

# RecentVisits 17 @ = & o~ Immunizations 1
Start Date End Date Facility Mame Encounter Type Encounter Type Provider Provider Specialty Social Hlstow
. : Risk 1
« | 01/19/2020 01/19/2020 MULTICARE HEAL.. * SCHADE AMY GE... Physician Assistant]
- : Family History
«  0117/2020 01/17/2020 MULTICARE HEAL .. Physician Assistant]

Measures and Care Gap

CONFIDENTIAL
Property of PSW. Do not distribute.

WWW.pswipa.com



Patient Information

From the left navigation menu, selecting “Profile” allows users the ability to view patient level details such as

+ Contact details
» Assigned providers
* Managed Plans

PSW »
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Profile

Clinical Data Preferences
% Care Management ~ & Known Languages English
2 Timeline
&) Preferred Method of Contact Mot available
B Care Protocols
Preferred Time Not available
B Assessments
- £, Not availahle
© Tasks 2 Preferred Mame Not available
¥ Risk +& Programs Enrolled Not available
B Claims
O Profile Contact Details
B Patient Notes

Y. Phone Numbers

Q@ Addresses

Email Addresses

7/ Edit

EHR/Claims

7/ Edit

EHR/Claims

EHR/Claims

Personal Details

 Gender

iy

¥

1]
-

1]
-

Gender ldentity

Preferred Pronoun

Ethnicity

Marital Status

Race

Employer

Employment Status

Not available

MNot available

MNot available

MNot available

Not available

MNot available

MNot available

Not available

C last updated b hours ago

/s Edit

CONFIDENTIAL
Property of PSW. Do not distribute.
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Care Management

Purpose: view of all outreach activities that have occurred in order of most recent first for a patient. Shows active and completed care
protocols and names of care team members who have worked on patient case

% Care Team: @ +2

Lal

{1 E E 'C._j ﬁ Care Protocols 1  Goals 0 Task @ Forbes, Amy
Call Note Visit MNote Task Letter e Lefevre, Sarah
Q
(© JUDITH's Care Timeline All Activities v =

ACTIVE CARE PROTOCOLS 1

5 TCM Care Protocol: Completed ONGOING e +1 TCM Care Protocol
TCM Follow Up Engagement ® Ongoing Coached by Lefevre, Sarah
77% completed G ® Assigned on 02/07/2021 Assigned on 02/07/2021 e Due on 03/09/2021

@& TCM Follow Up Engagement

’5 Feb. 2021

& TCM Follow Up Engagement - 2

05 Mar, 2021

& TCM Follow Up Engagement - 3
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Patient Level Risk Detail

Purpose: view of all outreach activities that have occurred in order of most recent first for a patient. Shows active and completed care
protocols and names of care team members who have worked on patient case

Risk CMSHCC CDPS HHSHCC

CMSHCC Risk 2.47 [}

O—0
E 2.00 O—O—O—O—O—O—O—O— r)/rr
o »—CO0—O0—C0—C—0—-C —CO—0O0—C0—C0—0——0_ o ' '
i 0—0—0"
14 100 (/) O0—0—< i erne
<O -
O o—o
T 0.00
g ORI .\ w \'\ OO OIS \‘b ENIN-TN ) \‘b RN \‘b NIRRT - TP TR TN - BN TR BN S \.\@ RS \Q O ICI J r19 r19 r19
. £
& TIPS VPRI FFCE TP VLRI F FEIET P PR P F @@

Coding Gaps Breakdown Trends

Risk Trend Analysis
HCC Category Description Diagnosis Last Recorded 2020 2019 2018 2017 RAF
Vascular Disease 1CD10 1700 05/16/2019 ) ] 0.30
~  Parkinson's and Huntington's Diseases ICD10 G20 04/14/2020 ] ] ] 0.69
~  Colorectal, Bladder, and Other Cancers ICD10 €180 04/14/2020 ] ] (] ] 0.31
~  Rheumatoid Arthritis and ICD10 M461 03/13/2020 ] 0.43
Inflammatory Connective Tissue

Disease
————————————————————————————————————————————————
CONFIDENTIAL

Property of PSW. Do not distribute.
WWW.pswipa.com




PSW »

a population health company

Analytics
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How to Get to Dashboards

Hover on “Analytics” from the banner across B Dok Bulies  Oevileanic et
the top and click on “Dashboards”
Dashboards
3 Dashboards Schedules
OR
“ = ) “ . . . My applications
Choose “Analytics” from “My applications”in
the home screen oo e patents
Dashboards
Scorecard Quality Performance Risk PMPM
Last updated Dashboard Last updated Last updated
Feb 22,2021 10:38:15 am Last updated Feb 22,2021 10:32:34 am Feb 22,2021 10:34:45 am

Feb 22, 2021 10:30:08 am

Explore » Explore » | Explore » I Explore »

To open the dashboard and view the analytics, click “Explore” —

*Access to certain dashboards is dependent on users’ permissions roperty o e

WWW.pswipa.com




Navigation

* Each dashboard can contain multiple reports that can be accessed by either

the tabs at the top or the bottom

C M s Risk Adjusted PMPM PMPM
ost Management Summar
4 9 y $730 $665

e e on PY: $794 (-8.1%) PY: $748 (-11.1%)
Last Updated: 10/18/2021 12:22:19 Plersion: v2.0.0)

Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging I
IP/1000 ED/1000 Readmission % SNF/1000 Imaging/1000
131 375 12.6 % 21 1,729
PY: 177 (-25.7%) PY: 495 (-24.24%) PY: 12.2 % (+2.78%) PY: 39 (-45.3%) PY: 2548 (-32.2%)
Synopsis Cost Center Comparison [
Cost Center Type PMPM PMPM PY PMPM YOY % Utilization/ Utilization/  Utilization/
PMPM for the current selected period is $665 and the change in PMPM YoY is -11.1 %. 1000
Acute Inpatient has the highest PMPM at $162 and shifted by -18 % compared to previous year(PY). 7
[z Professional $203 $224 -9% 19,095
PMPM (Trailing 12 Months) B Inpatient $199 $256 -22% 350
@Inpatient ®Medication @ Outpatient @ Professional & Outpatient §192 §218 2% 2677
$800 [z Medication $49 $27 _ 13,616
[x] Others $21 $22 -5% 938
$600
$400 I . l

§

Summary Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging

1000 PY

Person Years

102,016

PY: 70,706 (+44.3%)

Rx Utilization

13616.2

PY: 150293 (-9.4%)

1000 YOY %

23,814
322
3416
15,029
1,227
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Navigation - Drill Down Controls

* This feature is not available for every widﬁet. To determine if the ability to drill down is
av_ﬂilable you must hover in the upper right-hand corner of the widget and the menu options
will appear.

A Cost M ts Risk Adjusted PMPM PMPM Person Years
4 (e 19 anagemen ummar
A g y $730 $665 102,016
PY: $794 (-8.1%) PY: §748 (-11.1%) PY: 70,706 (+44.3%)

Last Updated: 10/18/2021 12:22:19 PRersion: v2.0.0

Summary Detail Inpatient Emergency Department Skilled Nursing Facility Imaging

IP/1000 ED/1000 Readmission % SNF/1000 Imaging/1000 Rx Utilization
131 375 12.6 % 21 1,729 13616.2
PY: 177 (-25.7%) PY: 495 (-24.24%) PY: 12.2 % (+2.78%) PY: 39 (-45.3%) PY: 2549 (-32.2%) PY: 150293 (-9.4%)
Synopsis Cost Center Comparison [ R
Cost Center Type PMPM PMPM PY PMPM YOY % Utilization/  Utilization/  Utilization/
PMPEM for the current selected period is $665 and the change in PMPM YoV is -11.1 %. 1000 1000 PY 1000 YOY %
Acute Inpatient has the highest PMPM at $162 and shifted by -18 % compared to previous year(PY). e

11 Professional $203 $224 -9% 19,095 23,814

PMPM (Trailing 12 Months) H Inpatient $199 $256 -22 % 350 322
@ Inpatient @ Medication @ Outpatient @ Professional Acute Inpatient $162 $198 i 121 1

$800 SNF Inpatient Claim $24 $40 -39% 21 39
Hospice Inpatient Claim 1 €18 -37% 1 7

$600 Inpatient Hospital Others $1 $1 _ 186 89
[ Outpatient $192 $218 -12 % 2,677 3416

$400 [ Medication $49 $27 _ 13,616 15,029
. [ Others $21 $22 5% 938 1,227

$200

CONFIDENTIAL
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Navigation — More Options Menu

* This feature is not available for every widget. The more options menu allows
for additional functionality within the specific widget.

PY: 39 (-45.3%) PY 2549 (-32.2%) PY. 150293 (-9.4%1
More options
Cost Center Comparisor& ™ b W EE
Cost Center Type PMPM PMPM PY PMPM YOY% Utilization Utilization Utilization/ D Expn:urt data
/1000 /1000 PY 1000 YOY % =+
v G Show as a table
[+] Professional $203 $224 -99% 19,095 23,814 e
El Inpatient $199 $256 -22% 350 322 =] Spntlight
Acute Inpatient $162 $198 -18 % 131 177
Get insights
SNF Inpatient Claim $24 $40 -39 % 21 39 Q 9
Hospice Inpatient Claim $11 $18 37 % 11 17 | i Sort descending
Inpatient Hospital $1 $1 _ 186 89 l" Sort ascending
I
[l Qutpatient $192 $218 12 % 2,677 3,416
| Medication $49 $27 _ 13,616 15,029 Sort by »
1] Others $21 $22 -5% 938 1,227

CONFIDENTIAL
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How to Filter and its Importance

* Various data filters are available in the right-side menu to filter what data is being displayed

Year
2021 S~
*There is a 45-day claims lag, and we project an additional
45 day incurred but not received (IBNR) lag for a total of Month
90 days.
All v
Year Maonth
2021 ~ All . Organization
Select all £ Search All hd
iz Select all : .
2020 Line of Business
January
W 2021 February All hd
Sl March
April Payer
May All v
June
July Area Of Service
August Al v
September
Clinic
All W CONFIDENTIAL

Property of PSW. Do not distribute.
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PMPM

e M t Su Fisk Adjusted PMPM FMEM Person Y ears Average Risk
ost Managemen mma
A " id $773 $1,039 656 1344
e PY. 5818 (-15.8%) Pr- 5583 {+5.7%) P BB [+ 11.4%) PY: 1071 {+25.5%)
Sumenary Detsi npatent Emergency Department Silled Nursing Facity ] Omypmiens @
4 IP/1000 6 EDY1 000 Readmission % SNE/1000 Imaging/1000 R Utilization aar
Contributi T d 197 470 17.1% 26 2,513 19939.0 200 <
O n rl U I O n Owa r S PY. 245 {+19.6%) P 595 (-21.21%) PY: 118 % [#44.45%) P 36(-273%) Pr: 3274 [-23.3%) PY: 212381 (-6.129%)
PMPM
Synopsis Cost Certer Companisan [ T =
Com Comer Tyas PR PM PMPM PY  PMPM YOYS  Udizaton’ WEDA NEIXON
PMPHL forthe cument selected pernd 5 §1.030 and the change in PMPM Yot 5 57 % w00 1000 Y Liichie b
Acute Inp sient has the Fig hest PUPA 3t 5237 and shiftad by -3 % com pared to previous y sse(#Y) b Sipualemion,
Outpatiant s pu d0%  ssmo o een i 5
PIPM [Trailing 12 Months} Inpatient 2 287 -E% 2% 369
®inpaiont SMedicaion ®Oumatient @ Professions 3 [ Acutmimpavent 31 ] A% W 3 L of bainam
. S I npatient Claim a1 5 4% *® % Al U
‘ KCUte I n patlent = Hengice impatient Oaim 85 57 -33% {F3 7
B rpatient Homital Others 3] s s ] ] el ]
PM PM Prafesional 21 §280 A5% T4566 31387 Al o
Othars 127 112 1,262
o
L Me dication 1] 19519 1233 iy
. . . v
. Al EEEEEnn s
g Map
a0 man aw om s ma on 3o M bk
.
Q R
IP d' I Ilts PTM PY : K X = Readmission % by DRG (Top 10}
Avoidable ED % & Frequent ED Fiyer % by Assigned PCP
Rasigned FCP #amioutedlives AvoidsleEDCon%  EDFyes’  #Avodale ED . i g i
i Visits
T3 TN 4% nE
jul
8

IP Readmit Rate

Comg licatic)

Ammutation far sreul pm ey srien die e aeest op

ER Visits PTMPY
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Summay Summary DaE inpatent Emagency Degarmmant Sciled Nursing Facity maging [ iy Pavenns

ED PMPM ED Risk Adjusted PMPM ©/1000 Avaidable ED Visit 5 Avcidable ED Cost % FreqED Ayers %
1 H HH $119 $131 375 24.7 % 101 % 2.7 %
. IS O Ig I IZe rS PY- 5139 (14.6%) PY $148 (-11.72%) PY: 495 (-2424%) PY: 3.6 % (-21.72%) PY.13.8% {-2725%) PY. 27% (-1.38%)
M
Sy ED/1000 and Avoidabie ED Visit % (Traing 12 Manths) ED Visits Breakdown - =
D00 e wEDVER % - @ Non Evrgant @Emangent Pri. 8 ED Care r
ED Unizimion decaned by 2L whie ED PMPM & 000 WA void s ED Ve Univoizie @Non Evrgent Birmerget D Core roe )
cecerad By 15% companed 19 pravious yeer. L 1Ty ELEY - Cogan maen
Bt B T2 T L. Al w
§thg 12p Fvoicioe D Dingros with 3 soaul cont W T
of 28843867 Py bt "
3 . . 302N neof huzinaa
40
2. Gives detail on Avoidablevs Non- g " v
. . . = Aran OF Serviea
Avoidable ED Visits = g
S5 hantad
New AN ~
200
Bravidar
Tap Aveidable Diagnosis Avokdable Vists by ED Facilky Af =
Diagnoss Tonl Wit AwersgeTom Soendpervat TomlED Soeng - Faciity Awodatie ED Vst % Avoidabie ED Spend
HP Urinasy tractinfection, site not specified 567 new w1268 4 63677185
. otal Visits P b s s s
Diziness an giogness 38 ] 822150 saTESE
Hy panensie b diseass with kaan falure 380 $54E SR 08 S4.087 280
Preumnia, unspecitad osganizm P s sem sexm
 ronic chrucEve pulmenany Ssmmse w w 2 wan 55508085
(acute) exacercation Sraing
R P som B0 w2ms
Ersmetai (prim pey] hypanession 288 g Mz .,

s2g3asme ¥

4. Cost of Avoidable ED Visits by —
.1 Summany et ipatent o Sl Nursing Facity r
Facility 1 |

Avcidable ED % & Frequent ED Flyer % by Assigned PCP
. o Mot Assigned ;:: 3;:
5. Total Avoidable ED Visits by Dx a =
= =
. 14% 95w
6. Avoidable ED Cost Spread Across n

PCPs
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Cost Utilization

1. SNF PMPM e s b Er=ey L maging Dy paons @ Reporinfo
° 1 SNF PMPM Risk Adjusted SMF PMPM 2 SMF Admits/ 1000 Readmitsto IP % Average Length of Stay ear
$24 $27 21 124 % 245 02
PY: 40{-39.5%) PY: $43 (-374%) PY. 39{-45.3%) PY: 13.9 % {-10.8%) PY: 22 9{+71%)
Manth
Synopsis SNF/1000 & Length of Stay (Trailing 12 Months) I

@ SNF/1000 @ Length of Stz

« e Current SNF Readmizsion rate to IP is 124 5% with 2 decreaseof 11% same fime the pravious year
2. SNF Visits PTMPY o
. Average length of stay while increased by 7% whereas SNFAdmits i decreased by 45% “ 27 @ Al
comparad to same time previous year NF I
L] ' Il
. . .
W ATER MARK BELL EVUE, LLC should be the prefermed SMF Faciity for referrals with an average - s, F Uz efBuzinaz
costperadmitof §12 187 and Read mission to 1P of 0% . ~ha: \ 2 0
PR
I (] 3
[ 1 i .
g h L & Arsa OF Sarvics
=3 Il LR ‘5
. ! W £ a
3. PTMPYT : f
ren / A =
. Top Visited SNFs ! Y Qinic
L
Hespita Name Visit Count . 2?(' E;.' 2 Al
. H
BISEC 09 '_‘-' = 22 Providar
PROMVDENCE HEALTH & SERVICES WATHINGTON 128
SOUTH HILL OF ERATIONS, LLC 5 = AN

Cost per City and

Readmission % by SMF [Top 10) Only SNFs with at least 10 admits

L
Jan 2020 Feb 203 Mar20#

Details by City/SNF

4

Apr2020 May2020 lun 2020

112020 Aug 20X Sep20X) Oct 20X How2020 Dec2020

Hospital City #SNFAdmits  Costper Admit  AvglOS % Readmitio P~
Fa CI I Ity svzacren wasHmaTon searqcen: _ [N = CLEVELAND v $15.1329 68 7%
vzagazzn wasHmeaTon wzarqcan: (NN = VANCOUVER 262 $13m52 x3 156%
srovoincs wiaTd asavez - wes [ = TACOMA 152 $13.0165 212 5%
T CONSOUDATED RESOURCES HEALTH CAR ] = OLYMPIA 6 $8767.8 210 14z%
H vauey Terrace orsramons, e ([N = GIG HARBOR 68 $103337 28 7%
= w o | e [ = TOLEDD %60 $113083 187 100%
sourd wuorsranions o [ = FRUTLAND 74 §115823 27 108%
srovinence Meard & sevices wasa [N = PUYALLUP 74 $15 7466 T 95%
w seoxant | e [ o SPOKANE VALLEY &7 £13.3344 22 149%

0% 20% = SALT LAKE QY 58 $186516 N5 103% ]
Resdmission % = LACEY % 120727 243 T1%
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Quality Management

A Q I,ty M t Attributed Lives Measures Meeting Target Quality Performance HMV Score
uali anagemen 1
A 9 133,688 9%(3/34) 32.7 % 2.0 %
. . Last Updated: 3/25/2022 4:40:49 PM Yo¥ Change: 11.0 % Yo Change: 0.0 % Yol Change: 2.7 % Yol Change: 0.0 %
1 ° Att rl b u te d Po p u I a t I o n Quality Performance Quality Distribution {Process Measures) [ My patients
Process Measures Wisit Messuras Inverse Measures I

Synopsis 2 Quality Performance Trend Vear
aming open gaps 1o gosl for @2015 92020 @2021 @2022 2022 v
SBCA, OMW, AMMZ 0% -

measures will improve the measure met goal to 18%.

2. Quality Measures e e g ence v

0% G cogmm e e e "'::! e G ==4
than the network averags “Brog o] *—ee__ Organization

o Process Measures o reb Ma A Mo dm W Am s ot N o | [ .

Line of Business

° Vi S it M easures Quality Score by Organization/Practice/Provider Quality Performance by Measures
Organization Quality Performance  Attributed Lives - Al >
g ty A Code  Measure Name Performance Goal  Eligible Gaps ~ Gaps  Open Gaps a
. o Psw 305% 96,006 Closed | Open | o Goal .
° I I t - ayer
nverse QU all y @ MHS s 31842 AMR  Asthma Madication Ratio 1000% 00% 2 2 o 0
Total 327% 133,688 e »
BEH Persistence of Beta-Blacker [IELS 2 1 1 0
Measures Ty Pt
Attack Area of Sarvice
SPCA  Statin Therapy for Patients 200% = B 7 ] e »
With Cardiovascular
Disesse- Statin Therapy
Cliic
OMW  Osteoporosis Managsment 20.0% 18 H 15 "
in Women Who Had 3 Al o
Fracture
W302  Children who tuned 30 200% 731 Fr A7) 181
Provid
manths old during the e
messurament ysar- Two or T .
mare well-child visis.
AMM2  Antidepressant Medication 0% 1271 o 302 175 Pariod mode
Management: Efective
acute phase treatment yid ~
CDC7 Comprehsnsive Disbstes 900% EEES o a0e 272
Care - Medical Attention Continuaus Enraliment
for Nephropathy
AMM3  Antidspressant Medication 0% 1271 801 470 24z Al v
Management: Efiective
continuation phase Addressable Care Gaps
reammant
AN v
ACO-20  Breast Cancer Screening 00.0% B 128 5T EH
[FREV-5) o
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Quality Management

1. Health Maintenance
Visit (HMV)

. Annual Wellness Visit

2. HMV Distribution

3. Care Gaps

PSW »
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oY Quality Distribution
Last Updated: 3/25/2022 4:40:40 PM
Quality Performance
Synopsis
Focusing 2.391 members with HMV due and

mors than six care gaps open will result in
15.8% increase in quality scars to 37.8%

HMV vs Quality Performance by Org/Practice/Provider

Qrganization Quality

HMV Score  Attributed

Performance Lives

= PSW 30.5 % 24%
[ MULTICARE 37T% 4%

HEALTH SYSTEM

Naot Assigned 16%

MULTICARE 373% 37%

ROCKWOOD

CLINIC

PUBLIC HOSPITAL
DISTRICT NO' 1 OF
MAZON COUNTY
PEND OREILLE
COUNTY PUBLIC
HOSPITAL DISTRICT
NC1

GRAYS HARECR.
COUNTY PUBLIC
HOSPITAL DISTRICT
NC.1

[F PUBLIC HOSPITAL
DISTRICT 3 OF
PACIFIC COUNTY

= YELM FAMILY
MEDICINE, PLLC

LEWIS COUNTY
COMMUNITY
HEALTH SERVICES
= TUMWATER FAMILY
PRACTICE CUNIC
PROVIDENCE
HEALTH &
SERVICES
WASHINGTON
Total 327 % 20%

0.0%

96.006
353552

12728

7.688

3,700

23200

2188

201

2010

1703

133,688

Attributed Lives

133,688

Yo¥ Change: 11.0 %

Quality Distribution (Process Measures)

Care Gap
43506
40K
32414 3
]
R
2,346
12;
o« | o
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AY Risk Management

Current Risk Score

Risk Distrbution

Symopsis

The Ovg MHS has the highest Risk Recapture Rate : §0.4% for Aug 2021

Tha Ovg PSW has the Iowaes Risk Recapture Rave - 82.7% for Aug. 2021
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Risk By Age

PCP Visit Distribution

Undocumented Risk
Distribution

Care Gap Distribution

4 Risk Management

Risk Performance

Contribution of Undocumented Risk Across Ages and Genders
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Rising Risk Variables

Contribution of Undocumented Risk Across Ages and Genders YOED e

o o1 01 @ e ot U 1t Managing care gaps: understand and filter on several
g factors
* Age Grouping

e 21« HMV visit completion
i %E * Open care gaps (quality measures)
) : S| e« Contribution of undocumented risk
B CASE STUDY EXAMPLE:
Contribution of Undocumented Risk Actoss Care Gap Data->Actionable Information
X * Filter on a specific clinic
e * Filter on desired age group (66-80) with highest
FoA E contribution of undocumented risk which gives
: v you a set of 2998 lives
o 2% 2 * Narrow results by filtering on highest number of
O . o care gaps (9+) which reduces results to 75
U e * Apply a final filter on the annual Health

Maintenance Visit being due which then
produces a workable patient list containing 13
patients ready for outreach to schedule an CONFIDENTIAL

Property of PSW. Do not distribute.
WWW.pswipa.com
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Thank you!
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